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Global OnDemand

An instant US office and operations center
supporting your business plan.

As industry insiders for over 25 years in the center of the furnishings in-
dustry, the mission of our GO Global OnDemand program is to fulfill in-
ventory and freight management as a specialized, holistic Distribution
Center, uniquely providing a year-round personalized call center and
office to support your marketing, sales, administrative, and supply chain

strategies.

How goods reach the end user in the US furnishings industry can be organized in
many ways—by Manufacturer, Wholesale Distributor, or Retailer—but each role
must be filled.

Today, distribution paths have become more complex and diverse than ever before,
with technology as a leading catalyst redefining the sell through and supply chain,
and rapid change the only certainty.

Outsourcing necessary tasks and services that require high investment or skill sets

Distribution Infrastructure

that are not specific to your core business is a proven method to reduce risk, isolate
and resolve challenges, lower costs, and stay on track with trends.

Ampac Forwarding works with Manufacturers, Distributors, and Retailers;; fulfilling a
wide variety of Logistics, Administrative, and Sales Support functions:

We are uniquely situated and qualified to lighten your load.
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Global OnDemand is ideally suited for international companies starting or grow-
‘\ ) ing their share in the US market, for EcCommerce companies needing rapid fulfill-
\ a\“g ment and in-home delivery of both small and large home goods, or for any com-

>

pany which would benefit from outsourcing bricks and mortar services in order to
leverage mobile and global strengths. GO, Global OnDemand has the features to

empower your vision.

GO

®  Anoperations and freight management facility and team of professionals with ® A USBranch or Corporate Office with functions supplied as needed, by industry
insider expertise— insiders—
®  Warehouse space and staff that flex up or down seamlessly with your ®  ACustomer Service Call Center, trained Sales Support.
business patterns, storage, and handling needs. e  Contact management
®  Shipping thatincludes specialized furniture carriers, UPS, USPS, LTL ®  Product support

carriers, in-home and blanket wrap service, domestic and international . Order entry

air freight, international consolidation and ocean freight. .
®  (ollateral materials management

®  Packing, wood framing and crating. e Policy management

®  Inventory management including online tracking, and E-Cat compatibil-
ity.

®  Flexible order fulfillment programs engineered for quick ship and in-
ventory on demand programs, as simple as sending a fax or email, or

®  Returns
®  Inventory clearance

(] Assistance at Market

sophisticated as Electronic Data Integration. ®  Administrative Office
®  Order fulfillment for diverse products: casegoods, upholstery, accesso- ®  Banking
ries, lighting, giftware, mixed use, small and large items. e  (Creditcard
e  Systemsand tracking for diverse business models: Wholesale, Retail, ®  Accounts Receivable, invoicing and collecting
Ecommerce. ®  Accounts Payable, cost auditing
®  Laborand services to support showrooms, exhibitions, and other spe- e Month End Reports
cial events.
®  Repair, detailing. ®  Access to additional resources
®  Lightassembly, COM and custom finish resources. ®  Marketing professionals
®  Quality assurance. e Salesrecruitment

®  Social and print media management
®  Anin-house international department to address both import and export traffic,

and an active ongoing partnership in developing logistics solutions, keeping an eye
on trends to help you keep your competitive edge.

®  Product development professionals
® Interior Designers
(] Contractors

®  Othersuppliers
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Ampac Forwarding is a warehousing, packing and shipping company specializing in the quality care of home furnishings and special commodities. Lo-
cated in High Point, North Carolina since 1989, our company has grown on a foundation of personalized, quality service to our domestic and foreign cus-
tomers. Ampac's highly experienced staff is trained to be attentive to our customers' specific individual needs.

We have the facilities and resources to provide a "turnkey" distribution network from the time we pick up or receive your goods to the safe and timely
delivery at final destination. Along with our storage and shipping capabilities, we specialize in the professional packaging of your product for onward
transport. This is particularly valuable to our overseas customers who ship containers of goods packed in export wrap only, as well as our showroom cli-
ents who require the packaging of their "off the floor" products and furniture samples prior to shipping.

Whether your needs require one or all of the services we offer, the professional team at Ampac Forwarding welcomes the opportunity to serve you.

Our Services...Anytime

Packaging and Shipping: If your product needs packing prior to ship-

ping, we have the expertise and experience to do it right. No matter how \ lMl’A‘ ’
Eforwardlng

fragile, large, or time sensitive, our packaging and crating experts can
pack and ship your important shipments for safe delivery to the final
destination.

Import/Export Distribution: We can be your U.S. warehouse for receiving
or loading overseas containers. Our services include being a single
source for distribution to any point in the U.S.A. or overseas.

Furniture Detailing, Repair and Assembly: When quality control prior to
the final shipping process is requested, Ampac can inspect, deluxe, re-
pair, or assemble furniture to assure that your product is in top quality
condition when it reaches your customer.

Warehouse Storage: Whether your needs require short term or long
term storage, Ampac provides modern, climate controlled, security
alarmed, video surveillance facilities for your safe storage.

Pickup and Delivery Service: Our trucks and experienced movers are
available for commercial, residential, and showroom pickups or deliver-
ies upon request.

Packaging Supplies: We carry a full line of packaging supplies that are
available for customer pick up or delivery.

2411 Schirra Place, High Point, NC 27263 336.889.6617 office 336.889.7648 fax www.ampacforwarding.com info@ampacforwarding.com



http://www.ampacforwarding.com/packaging_shipping.asp
http://www.ampacforwarding.com/import_export.asp
http://www.ampacforwarding.com/furniture_deluxing.asp
http://www.ampacforwarding.com/warehouse_storage.asp
http://www.ampacforwarding.com/packing_supplies.asp

